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Abstract: Previous researches reveal that job satisfaction is a tool by which LIS employees get a chance to 
achieve institutional goals, develop their own capabilities and strengthen themselves in the same field. 
Hence continuing professional development is an essential part of the modern library information 
professional’s successful career planning & prospects. The LIS Professionals with better personal, 
professional and technological competencies have great opportunities and bright future in the modern 
libraries. Application of new ICT in to the libraries immediately requires improvement of different kinds of 
skills and knowledge in library information science professionals. Continuous staff training on emerging 
technologies is essential to learn, improve and develop various kinds of professional skills, knowledge and 
competencies. Professional competencies can be thought of as flexible knowledge and skills that allow the 
librarian to function in a variety of environments and to produce a continuum of value-added, customized 
information services that cannot be easily duplicated by others. They relate to the librarian’s knowledge in 
the areas of information resources, information access, technology, management and research, and the 
ability to use these areas of knowledge as a basis for providing library and information services. The 
technology is complex and librarians have not developed the skills to understand it, exploit it or create it. 
Those few who do have such skills find they have a very marketable commodity and can make a better living 
elsewhere. 
There is an urgent necessity to learn a great variety of professional competencies to accomplish the role of 
professional librarian in the constantly changing challenging web environment. Professional competences 
enable librarians to respond effectively and efficiently to the constant development of new technologies. A 
number of challenges LIS professionals are facing basically relate to: nature of work, supervision, benefits, 
promotion policies, academic qualification and advance training. Consequently, LIS educators and 
information professionals have to persistently learn and incessantly upgrade their competencies and skills to 
quickly step into new roles created by the service gaps in the growing knowledge intensive society. 
Key Words: Career Growth and Prospects, Factors, Job Satisfaction, New Skills, Training Trends 
1.0 Introduction 
Professional competencies can be thought of as 
flexible knowledge and skills that allow the 
librarian to function in a variety of environments 
and to produce a continuum of value-added, 
customized information services that cannot be 
easily duplicated by others. They relate to the 
librarian’s knowledge in the areas of information 
resources, information access, technology, 
management and research, and the ability to use 
these areas of knowledge as a basis for providing 
library and information services. 
The technology is complex and librarians have not 
developed the skills to understand it, exploit it or 
create it. Those few who do have such skills find 
they have a very marketable commodity and can 
make a better living elsewhere. 
There is an urgent necessity to learn a great variety 
of professional competencies to accomplish the 
role of professional librarian in the constantly 
changing challenging web environment. 
Professional competences enable librarians to 
respond effectively and efficiently to the constant 
development of new technologies. Some of the 
unique competencies of the LIS Professionals are 
discussed in the following sections. 
Based on generational change, what exert more 
problem of replacement for libraries is the constant 
slow trickle of Library professionals leaving 
Libraries for more attractive prospects in allied 
fields such as Knowledge management and 
Records Administration. Recruiting new and 
retaining existing Library workers are equally 
critical process if the profession has to secure the 
future for the Librarians. 
Library and Information Science (LIS) profession 
is faced with numerous challenges, and in order to 
keep stride with the changing trends, 
transformational strategies need to be devised. In 
this respect, LIS educators and information 
professionals have a great task of persistently 
learning and upgrading their competencies and 
skills to quickly step into new roles created by the 
service gaps in the growing knowledge intensive 
society ( Singh & Malhan, 2012). Job is an 
important aspect of an individual’s life; it occupies 
a lot of personal time compared to any other single 
activity and provides the financial basis for a 
person’s lifestyle. However, it is common 
knowledge that satisfaction at work influences 
many aspects of work such as efficiency, 
productivity, absenteeism, turnovers rates, and 
intention to quit (Horenstein, 1993).  Farley, 
Broad-Preston, and Hayward, (1998) state that job 
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satisfaction is the sense of pride and fulfillment 
where people can enjoy their work and perform 
well. Job satisfaction plays an important role in the 
achievement of organizational goals. Furthermore, 
Line and Kinnell (1993) defines job satisfaction as 
a “pleasurable emotional state resulting from the 
appraisal of one’s job.” 
The previous studies, however, have shown that job 
satisfaction itself is a tool for which employees get 
more chances of achieving institutional goals, 
develop their own capabilities and strengthen 
themselves in the same field. In this age of digital 
transaction, the job of LIS Professionals has 
become more important because they navigate, 
organize, preserve and disseminate human 
knowledge.  
2.0 Objectives of this Paper 
1. To show correlation between training and career 
growth and prospects in LIS profession. 
2. To highlight on factors which hinder career 
development of LIS Professionals. 
3. To establish the influence how personal 
competencies and skills influence LIS career 
upgrading and job placement. 
3.0 Overview of Trends  
A number of studies on different aspects of LIS 
profession have been done worl-wide. This is 
mainly due to the advancement of technologies, 
paradigm shift in Library and Information world 
and changing education systems. In Africa, for 
instance; especially Kenya, studies have been 
conducted on the challenges facing LIS education. 
Kavulya (2007), observed in his study that LIS 
training programmes “do not sufficiently address 
current job market requirements due to inadequate 
teaching resources at LIS training, lack of adequate 
ICT content in the courses, inadequate length of 
courses, courses that are outright irrelevant to the 
job market and inadequate industrial attachments 
for LIS students”. He recommended review and 
redesigning of their courses in line with the job 
market. 
Amunga and Khayesi (2012) on the other hand, 
stated that LIS education faces various challenges 
such as variations in the names of the programmes 
which students find confusing and at times present 
a challenge to prospective employers, shortage of 
teaching staff in LIS  schools, curricula which are 
not in tandem with the job market, lack of 
information resources and other teaching facilities, 
low funding of LIS schools and departments and 
low completion rates and wastage. The author 
recommended curriculum review to realign it with 
job markets and .collaboration among stakeholders 
to find lasting solutions to challenges. 
Shongwe and Ocholla (2012) point out that LIS 
curriculum should be developed to meet market 
needs. They propose the development to meet 
market needs which include: a broad-based LIS 
curriculum such as the one instituted at Moi 
University in Kenya, which teaches “a blend of 
traditional librarianship, archives and record 
management, publishing and IT.” They also 
recommend that students should secure skills and 
be market ready through practical work, internship 
and voluntary work. Stakeholders should also be 
involved in LIS education and refresher courses 
which should be availed to LIS workers. 
Universities should keep track of their alumni in 
order to know the achievements of LIS graduates 
and the challenges they face in the profession on a 
regular basis. Ocholla and Bothma (2007), state 
that due to the decline of employment in Libraries 
owing to the poor funding, curriculum should be 
broadly based on information disciplines in order to 
target emerging markets. Technology 
infrastructures in LIS schools vary from one 
country to another due to low funding among other 
issues. (Edegbo (2011) stated that there was no 
uniform or harmonized curriculum for Nigerian 
University  
Libraries and LIS schools each operated its own 
curriculum and that there is inadequate funding, 
staff and expertise, unreliable power supply and 
curriculum that do not include the job market 
needs. 
Singh and Malhan, conducted a study on “Trends 
and Issues in LIS Education in India”. Their study 
is based on review of literature, interviews with 
students, employers and experts, and personal 
experience of the authors. The purpose of this study 
was to identify the emerging trends and lingering 
issues in Library and Information Science (LIS) 
education in India, and give suggestions to align 
LIS education programs with job-market and end-
user expectations. 
Gowda (2009) conducted a survey on “Satisfaction 
Levels Related to Management Issues among LIS 
Professionals” which explored the fact that the LIS 
professionals should be encouraged to participate 
actively in library and other related activities of the 
campus to increase their perception. Their opinions 
are to be taken seriously and implement their valid 
and concrete suggestion should be implemented in 
practice. This type of positive approach from the 
authority improves satisfaction level of the 
professionals. 
Jeevan (2003) has undertaken a research on ―Job 
Prospects in Library & Information Science: A 
Study of Vacancies Notified in the Employment 
News from 1998 to 2001. He consulted printed 
version of employment news to assess the job 
opportunities in Library and Information science 
profession. He presented the data gathered in 25 
tables and analyzed to reflect the major employers- 
the central/state govt. and/or its allied institutions 
and private sectors; nature of job  
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whether permanent or temporary; reservation 
trends; essential and desirable qualifications; prior 
experience; and the prominent employers and 
categories of jobs etc. Assumptions are countered 
in his paper by making few suggestions regarding 
what is to be done by all concerned, be it the 
student, employer or professional bodies. 
Sridhar (1999) also conducted a research on “Skill 
Requirements of LIS Professionals in the E-world 
and found that all pervasive information 
technology (e-world) has affected significantly the 
rendering of library and information services, but 
adoption of IT to library services has not been 
smooth. In addition to professional knowledge, 
Librarianship is expected to have some knowledge 
in the areas of management, foreign languages, 
statistics, computers etc. New professionals of e-
world of 21st century need to have not only 
knowledge and skills in the area of Information 
Technology but also matching “will” to carry out 
the services in the new media 
and means. Any significant gap between the 
knowledge and corresponding skills required is 
dangerous. His paper cites various levels of skills 
required by LIS professionals and highlight skills 
starting from computer literacy to electronic 
publishing and marketing. 
4.0 Review of LIS Curriculum  
Programme Review in LIS schools world-wide is 
necessitated by continuous challenges to 
institutional programme reviews due to: (1). Rapid 
growth of student population (2). Rapid 
technological changes (3). Crises in higher 
education (e.g. diminishing budgets) (4). Changes 
in pedagogy, etc. 
Such review process usually target quality of 
academic staff, quality teaching and learning 
experience, quality of student assessment, quality 
of services, quality in resources and equipment, and 
quality of research. However several tracer studies 
since late 1990s and external review of LIS  
programmes have shown demonstratable need to 
revamp and harmonize the academic programmes 
to take advantage of the expanding information and 
knowledge management job opportunities in all 
sectors of economy. 
International trends in LIS education and training 
shows that deliberate steps are being taken by 
Library Schools in Universities all over the world 
to offer information and knowledge management 
curricula as opposed to traditional library 
programmes. Best practices are now drawn from 
the Southern Africa Development Corporation 
(SADC) region, West Africa, Europe, North 
America, Asia and Latin America. The World Bank 
emphasizes on liveraging knowledge resources to 
take advantage of the evolving knowledge – based 
economy. Curriculum in only three Universities in 
Kenya: Moi University, Egerton University and 
Kenyatta University review LIS curriculum every 
four years. The curriculum has changed because 
course content has changed in some courses and 
also the course title and coding. The reason for the 
change is due to the need to meet the market needs. 
5.0 New Skills and Training 
It is evident that curriculum at various universities 
have gone through some changes whereby a 
number of new topics are being phased in to 
include courses on information technology, 
information society, legal, ethical, and economic 
aspects of information and knowledge 
management. Universities of Johannesburg and 
Stellenbosch (US) provide an example of cases 
where LIS schools have abandoned their original 
mandate in place of totally different learning focus 
(perhaps to remain viable); i.e. the aim being to 
provide students with intellectual competences and 
practical skills in the application of information and 
knowledge management principles in the different 
functional units of an enterprise. South African 
enterprises today operate in a global market with an 
increasingly dynamic and volatile environment, 
and therefore a need to withstand competitive 
pressure from the producers as well from new 
alternative technologies and products. Hence in this 
environment of uncertainty, information and 
knowledge management offer competitive and 
innovative opportunities and a strategic tool for 
competitive advantage. 
6.0 Career Opportunities in the Emarging 
LIS Markets 
Despite the fact that Libraries in Africa are 
reported as the biggest employers of LIS graduates, 
there are increasing career opportunities in the 
emerging LIS markets as is currently attested. For 
example, studies by Ocholla (2000, 2005) and 
Snyman (2000) focusing on career opportunities in 
South Africa noted that besides career 
opportunities in Libraries (which was basically the 
largest employer of LIS graduates in  South 
Africa), there were rapid growth in career 
opportunities in the non-library sector or the 
emerging market. 
7.0 Career Challenges facing LIS 
Profession 
Librarianship is a profession where loyalty and 
longevity have traditionally been rewarded, and 
“lifer” is a common term for employees in 
possession of diverse experience and a close tie to 
the information world of technology; an area which 
is becoming auspicious for job hopping. 
7.1 Librarian’s Job Hopping 
People change jobs for certain reasons, and such 
move is apparently for the better – a promotion, 
more money, more responsibility, a change in 
environment, or an opportunity to learn new things. 
Job hoping is typically a “practice of changing jobs 
frequently, especially as a means of quick financial 
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gain or career progression”. New Librarians are 
somehow faced with less work experience, and do 
not necessarily know what kind of librarianship 
they want to become or what type of library they 
would wish to work in. Moving from one position 
to another means an attempt to find new place in 
the world of libraries. Outgoing an entry- level may 
mean moving on, either to a different library or to a 
different position or role within the same library. 
This seems to be common among newer Librarians, 
as traditionally environments and Librarian’s roles 
are changing rapidly with the technological age. 
Having several jobs, or roles, in the first few years 
as Librarian can provide an opportunity for 
motivation and experience, and wonderful material 
for a resume. This may show positive clues to 
potential employers that one is motivated, not shy 
of change or added responsibility, and is eager to 
succeed. 
7.2 Generational Change for Librarians 
According to Richard Sayers (2007), asserted that 
the major challenge faced by Librarians all over the 
world is not just in the academic sector, but the 
entire workforce of Library Professionals. The 
Profession seems to be aging, and comparatively 
becoming firstly relative to other professions. 
ALA, on the other hand, in its statistics collected in 
1999 showed that 26% of Librarians in the US 
were between ages 20 and 31 (Gordon, 2006, p 8). 
Based on generational change , there is a constant 
slow trickle of Library Professionals leaving 
libraries for more attractive prospects in allied 
fields such as Knowledge Management and 
Records Administration. 
7.3 Recruitment and Retention Challenge 
In Australia, to use this country for convenient case 
study, a number of factors have contributed to 
recruitment and retention problems within the 
Library Profession: 
(a) Nearly a decade of record low levels of 
unemployment; 
(b) Inability to sell the Library Profession 
generally as a dynamic and attractive 
career alternative in the 21
st
 Century; 
(c) Increased competition from allied 
information professionals, principally 
Records Management; 
(d) Additional competition from a range of  
new and high paying technology-based 
careers not imagined a decade ago; 
(e) Ongoing “casualisation” of the workforce, 
leading to greater flexibility and mobility, 
and the attitude that new positions are 
“opportunities” for more experience; 
(f) Technological change- the need to know 
more and more quickly in order to stay 
competitive, and  
(g) Internet and social networking 
applications have created opportunities for 
home- working and the 21
st
 Century 
cottage industries that are slowly drawing 
professional people away from 
mainstream employment. 
8.0 Recommendations and Suggestions 
Despite the numerous challenges facing LIS 
Profession, it is still possible to recruit and retain 
talented staff. The solution begins with extensive 
understanding of the present generations in the 
work place today; especially in regards to their 
underlying values, motivations, and aspirations for 
the future.  The following are strategies that can 
help leverage LIS Professional development: 
8.1 Value the Individual 
Sheahan (2005) and others remind us that concepts 
such as flexible workplaces and balanced work-life, 
along with fair and generous remuneration are part 
of the solutions for the profession. If these “basics” 
are adhered to, talented still will compare and 
contrast elsewhere. There is no value e.g. in 
offering flexible work hours at an organizational 
level if supervisors or outdated work practices 
make their application problematic at the 
operational level. Speaking in the context of 
business organizations in the late 1990s, Zemke, et 
al made similar observation that “American 
companies have for years, given up lip service to 
the concept of treating employees as customers, the 
generational concept of change must move from 
pure dogma to literal, active practice.” (2000, p. 
146). 
8.2 Give Plentiful Access to Meaningful 
Development of Professional Opportunities 
According to the CAVAL’s 2007 Training Needs 
Survey, the nature of our “Professional 
development” needs are defined to a large extent 
by occupational status in the work place based on 
such factors related to good value for money, 
credible and convenient responsibilities, and 
related outcomes or outputs. It further argued that 
for training to be effective, it must be relevant, 
interactive, personalized, and entertaining. Also the 
work place should be open and condusive to the 
application of skills transferred in the training 
room, (Sheahan, 2005, p. 156). 
8.3 Provide Access to Varied Mentors and 
Career Guides 
Gary Neat, National President of Australian 
Institute of Management in 2005, wrote that “ the 
informal mentoring process so valued and enjoyed 
by their parents’ generation are largely gone thanks 
to 15 years of downsizing, restructuring and the sad 
loss of much corporate memory and goodwill.” 
(2005, p. 22). Based on this argument, the mentor 
has become a career enhancement tool just like the 
value-added degree (MBA) or well-timed interstate 
or overseas move” (p. 22). In short libraries 
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looking to attract and retain staff into the future 
would do well to consider proving access to a 
mentor or coach as part of an employment package. 
8. 4 Technical Skills 
In the age of 21st centaury LIS Professional must 
be aware of emerging technologies. It has become 
increasingly important that librarians keep up with 
technology and have certain basic skills. In the 
current scenario library professional must have the 
knowledge of HTML, Networking, scripting 
languages, the ability to deal with the back-end of 
the OPAC, the ability to translate library services 
into the online medium, the ability to troubleshoot 
basic computer and printer problems, or just a good 
healthy knowledge of emerging technologies.  
 
8.41 Online medium: LIS Professionals need to do 
so much online these days, way beyond basic 
catalog and database searching (which sure isn’t 
easy either). Librarians have to be able to use 
search engines and use them well. They need to be 
able to find quality online resources. They need to 
help patrons set up e-mail and teach basic Internet 
skills. They need to be able to troubleshoot 
problems users are having accessing online library 
resources, at least to the extent where they can 
figure out if the problem is on the library’s side or 
the user’s side. 
8.42 Ability to troubleshoot new technologies: It 
is just a part of the good user service we provide in 
libraries. Most of the time when you are working in 
library our user facing problem I using the scanner, 
fix the printer, and troubleshoot any other 
technology problems they may be having. As we 
get new computers, printers, scanners, etc. then we 
will need to learn how to troubleshoot those. The 
key is just being able to have a decision-tree in 
your head of what to ask or try when there is a 
problem. Many librarians cannot troubleshoot this 
stuff. Most of the time when we troubleshoot any 
technical problem, we would just throw up an “out 
of order” sign because we just didn’t have enough 
computer knowledge to figure out what the 
problem was. It was really bad user service. 
Librarians should be able to play with the 
technologies in the library, to learn what problems 
commonly come up, and to fix them if necessary, 
because it is often our responsibility to fix them. 
8.43 Ability to easily learn new technologies: 
Most of the time people comment that there are so 
many new technological things at the library that 
they can’t keep up. Whenever we intimated to use 
new gadget in library we always asked to IT team 
of that organization to send an expert to the library 
to teach library professional how to use it. The best 
way to play with that technology. It is hard to learn 
to use first time that when a user asking you to use 
it. Learning about new technology is definitely a 
skill. People need to learn how to learn about new 
technologies without having to ask other people for 
help all the time. 
8.44 Time Management Skills 
Time management refers to a range of skills, tools, 
and techniques used to manage time when 
accomplishing specific tasks, projects and goals. 
This set encompass a wide scope of activities, and 
these include planning, allocating, setting goals, 
delegation, analysis of time spent, monitoring, 
organizing, scheduling, and prioritizing. Initially 
time management referred to just business or work 
activities, but eventually the term broadened to 
include personal activities also. 
As par fourth law of library science which is “save 
the time of users”. This also has become more 
important that librarian muse developed the time 
management skills. Because to provide better or 
effective services to our user time also a factor 
suppose if we do not provide a desired information 
to a user on its requires time so our whole effort to 
search that information would be useless if we 
could not provide their desired information on 
time. So library professional also need to 
developed time management skills also. 
8.45  Presentation Skills 
This is a huge one. LIS Professional must have 
highly effective presentation skills. Suppose when 
he wants to implement a new technology or service 
for Library clients firstly he must create a proposal 
for management he must show that what would be 
the consequence of this new technology which tool 
to use to train staff, market the service etc. he must 
show the role of that new technology in currently 
being used in libraries. he can develop & practice 
reader’s advisory skills to promote reading habit 
among all level of users. Through his presentation 
skills he can increase awareness of the role of 
libraries & librarians in promoting information 
literacy. For that he can use variety of presentation 
techniques to convey information to his users with 
different learning styles. 
8.46 Communication Skills 
Communication has a great importance in 
providing better services to users. He 
communicates the value of library service to 
decision makers, staff and users. When he provides 
information to the user he must communicate 
clearly and respectfully with customers and 
colleagues. Always Demonstrates active listening 
skills with customers and colleagues in his 
workplace. Communication is not only must be 
effective with users only but must have ability to 
negotiate effectively with publishers, customers, 
management & vendors. 
8.47 Customer Service 
Nowadays librarians must be customer oriented. He 
can demonstrate a sincere commitment to customer 
service. Always he must try to observe customer 
needs & try to provide their desired information on 
time. Through continual design & improve user 
oriented information products & competencies he 
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can provide them better customer services. Always 
show them confidence & competence to deliver 
perfect customer services.   
8.48  Evaluation and Assessment Skills 
LIS Professionals need to understand how any 
changes in the way the library provides services 
will affect all stakeholders. Sometimes he focuses 
on the needs of one group and ignores the fact that 
the changes that will benefit one group will not 
benefit another. With any change, librarians should 
create a list of all of the different stakeholders and 
actually discuss how it will affect each of them. 
When we say “stakeholders” we must mean not 
only our patrons but staff, IT, and administrators.  
If you implement a project that library staffs don’t 
support, the likelihood of success is poor. For 
that  continually analyzes, investigates and assesses 
the information service needs of the users & 
according to our stakeholders needs we can designs 
and deliver specialized value added information 
products and services. Time to time we can 
evaluates the outcomes of the use of library and 
information resources and services for which we 
can conducts research to find solutions to the 
identified information management problems. 
8.49 Managerial skills 
In managerial skills we include technical skills, 
human skills & conceptual skills. Technical skills 
involve process or technique knowledge and 
proficiency in a certain specialized field. These 
skills are more important for Librarian also because 
library professional also dealing with a huge no. of 
staff doing the organization’s work. The technical 
skill involves the Librarian’s understanding of the 
nature of job that people under him have to 
perform. Human Skills involve the ability to 
interact effectively with people. Librarian interacts 
and cooperates with employees & staff also. 
Because Librarian deal directly with people, this 
skill is crucial. Librarian with good human skills is 
bale to get best out of their people. Conceptual 
Skills involve the formulation of ideas, 
conceptualization about abstract and Complex 
situations levels. Conceptual skills refer to the 
ability of a Librarian to take a broad and farsighted 
view of the organization and its future, his ability 
to think in abstract, his ability to analyze the forces 
working in a situation, his creative and innovative 
ability and his ability to assess the environment and 
the changes taking place in it. Thus, technical skill 
deals with things, human skills concerns people, 
and conceptual-skill has to do with ideas.  
8. 410 Knowledge of Policies, Procedures, Issues 
and Standards 
 Maintains current awareness of 
professional issues impacting libraries 
 Demonstrates knowledge of library 
policies, procedures and service standards 
8.411  Knowledge of Information Sources & 
Services 
 Develop specialized subject knowledge 
about the purpose of the organization 
 Identify materials appropriate to 
customers’ requirements and their abilities 
 Expert knowledge in the content of 
information resources and ability to 
critically evaluate and filter them 
 Develop and deliver convenient, easily 
accessible and cost effective information 
services to the users  
8.412. Commitment to Life-Long Learning 
 Take responsibility for the development of 
one’s own professional career 
 Remain knowledgeable in current events 
and technologies 
 Pursues learning opportunities, personally 
or through formal training 
 Flexible in adapting to new situations, 
systems, tools, environments 
 Anticipates accepts, adapts and manages 
change effectively 
9.0  Conclusion 
The major challenges currently encountered by LIS 
Professionals are new and emerging technologies 
impacting libraries. However application of ICT 
disparities globally, nationally, regionally and 
institutionally, has posed big challenges relating to 
talents, recruitment, retention, etc. Similarly 
inadequate funding to libraries is another factor 
which has seen most libraries, especially in 
developing countries shifting to rapidly growing 
career opportunities in libraries abandoning or 
neglecting the traditional ones once reported to 
have the biggest employers of LIS graduates – a 
trend that is common in Africa. However, 
opportunities for change would include 
fundamental collaboration and partnership with 
industrial employers, staff development in new 
skills, and formation of Consortia/Associations of 
LIS professionals. 
Finally, low funding of libraries by parent 
organizations or institutions is also another 
impediment for career development and 
satisfaction of LIS graduates. There is need, 
therefore, to have a huge market for LIS graduates 
and related programmes that would translate into 
demand for LIS Programmes. 
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